EDITORIAL

Gross Negligence of Workers in BSNL

It has been accepted by all governments at the international and national level that happy
workers can produce desired output with excellent productivity. This recognition was a priority for the
Department of Telecommunications until it was converted into a corporation. After becoming Bharat
Sanchar Nigam, this recognition gradually weakened, and in the current situation, this recognition
has been completely ignored. As a result, the non-executive employees working in BSNL are facing a
dilemma. All welfare schemes related to workers were abolished about twelve years ago. The Circle
heads and their teams at the higher level, as well as the board of directors and all the senior officials
at the corporate board level, have kept themselves quite distant from the plight of the workers on
the ground the situation has gone from bad to worse. On one hand, about 70% of the non-executive
employees have been deprived of annual salary increases for the last ten-twelve years, and on the
other hand, basic facilities at the workplace have been eliminated. There is neither provision for pure
drinking water nor proper toilets.

On January 31, 2020, a large number of employees were forced to take VRS (Voluntary Retirement
Scheme), and after that, posts were drastically reduced in the name of cadre restructuring. As a result,
all the lower-level employees are burdened with work. It is noteworthy that the salary revision of these
employees has been pending since January 1, 2017. While the employees have been continuously
drawing the attention of the government and BSNL management to this. The aggrieved employees
have been deprived of proper upbringing of their families, proper education for their children, and social
concerns. The surprising situation is that the salary increase of the daily wage and temporary status
workers approved by the management is also pending since 01.10.2010. When the employee unions
raise their voice for these crying labourers and request the management to at least pay attention to the
plight of these low-wage labourers and revise their wages based on the recommendations of the 7th
Pay Commission of the Central Government and increase their daily wages, the management adopts
a non-responsive attitude on this issue as well.

The employee unions, which are registered by the government and authorized to take initiative
to solve the problems of the employees after the membership verification, their rights are also being
weakened and their voice is being suppressed. Even in the case of a simple demonstration or sit-in,
threats of strict action are given. Employees are having to take refuge in the court for their rights. On
a national scale, the BSNL management is not giving the legitimate rights to certain employees and is
fighting lawsuits in court with thousands of employees. In lawsuits, the management often loses and
fulfills their dues. But it has forgotten the tradition of resolving the legitimate rights of the employees
by negotiating with the unions.

The employees had become very happy after hearing the news of a net profit of 262 crore in the
third quarter of the last financial year, and they started seeing a ray of hope. Now, at the end of the
financial year, in almost all the circles, happiness is being celebrated by cutting cakes on the occasion
of achieving the revenue target and earning even more. The workers and employees working on the
ground are kept very far away from that atmosphere of happiness. These employees get the news of
these celebrations only through WhatsApp groups. Employees are discussing that when the company
has started making profits, then why is no initiative being taken on our wage revision issue, which has
been pending for the last seven years.



BSNL employees are being forced to work on the pay scale determined on January 1, 2007.
The BSNL management, in order to keep the labourers in delusion, formed the Pay Revision
Committee in 2019, but even after six years, no consensus has been reached in that committee.
Continuously changing the chairman of the committee and delaying the pay revision meetings
in the name of non-availability of management side members is happening. In this context,
"what else can one do" situation is arising in front of the employees. The government and the
management should take this issue seriously, and further delay in giving the legitimate rights
to the employees cannot be in the interest of the company. It is well known that the employees,
while enduring suffering, have led the company towards profit, and further neglect of them may
force the employees to take to the streets. The matter is not limited to salary revision only, there is
darkness in front of the employees of BSNL in the matter of promotion as well. Due to the massive
elimination of posts, BSNL is not conducting examinations for any cadre in more than half of the
circles. Anyone who has knowledge of society and labour issues can understand the situation
of workers in BSNL. After the existence of BSNL, to provide services in line with the changing
technological environment, BSNL made a plan to recruit highly technically educated youth, under
which thousands of meritorious young candidates passed the competitive examination and got
jobs under BSNL.

Those young employees whose other colleagues, who got jobs in other departments, have
reached much higher in terms of position and pay scale than their counterparts working in BSNL,
but the young employees working in BSNL, who were recruited after doing engineering, are
working in a state of misery. They were appointed to the post of Junior Engineer and are still in
the same position even after serving for ten-twelve years. While their colleagues working in other
departments of the country have got two promotions, and those who have not been promoted,
their pay scale is much higher than the Junior Engineer post holders working in BSNL. Such young
and meritorious employees of BSNL are being forced to leave BSNL, and many such people have
already left BSNL. History is witness to the fact that on a global scale, labourers have shaped their
future by organizing themselves.

In our country also, since before independence, labourers have changed their direction
and condition through strong organizations, and have also played an important role in the
independence movement. India is progressing from a developing country to a developed country.
This progress has been possible only with the cooperation of capital and labour. In the present
situation, the importance of capital is being increased, and labour is being pushed to the lower
level. This situation can lead the nation towards a contrary situation instead of development. The
need of the hour is that we all labourers, forgetting all discrimination, unite to protect our rights, our
good salaries, legitimate promotions, proper working conditions at the workplace, etc., and united
struggle is the only way. If the government and the management continue to ignore us, then we will
be forced to choose the path of struggle. We have to unite and fight for our future. NFTE-BSNL has
been working as a vanguard for the labourers since its inception, and even today, we are always at
the forefront in the interest of the employees. So let us all forget our mutual differences and move
forward for the struggle. We will fight unitedly and we will definitely achieve success.
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