
EDITORIAL

Gross Negligence of Workers in BSNL
It has been accepted by all governments at the international and national level that happy 

workers can produce desired output with excellent productivity. This recognition was a priority for the 
Department of Telecommunications until it was converted into a corporation. After becoming Bharat 
Sanchar Nigam, this recognition gradually weakened, and in the current situation, this recognition 
has been completely ignored. As a result, the non-executive employees working in BSNL are facing a 
dilemma. All welfare schemes related to workers were abolished about twelve years ago. The Circle 
heads and their teams at the higher level, as well as the board of directors and all the senior officials 
at the corporate board level, have kept themselves quite distant from the plight of the workers on 
the ground the situation has gone from bad to worse. On one hand, about 70% of the non-executive 
employees have been deprived of annual salary increases for the last ten-twelve years, and on the 
other hand, basic facilities at the workplace have been eliminated. There is neither provision for pure 
drinking water nor proper toilets.

On January 31, 2020, a large number of employees were forced to take VRS (Voluntary Retirement 
Scheme), and after that, posts were drastically reduced in the name of cadre restructuring. As a result, 
all the lower-level employees are burdened with work. It is noteworthy that the salary revision of these 
employees has been pending since January 1, 2017. While the employees have been continuously 
drawing the attention of the government and BSNL management to this. The aggrieved employees 
have been deprived of proper upbringing of their families, proper education for their children, and social 
concerns. The surprising situation is that the salary increase of the daily wage and temporary status 
workers approved by the management is also pending since 01.10.2010. When the employee unions 
raise their voice for these crying labourers and request the management to at least pay attention to the 
plight of these low-wage labourers and revise their wages based on the recommendations of the 7th 
Pay Commission of the Central Government and increase their daily wages, the management adopts 
a non-responsive attitude on this issue as well.

The employee unions, which are registered by the government and authorized to take initiative 
to solve the problems of the employees after the membership verification, their rights are also being 
weakened and their voice is being suppressed. Even in the case of a simple demonstration or sit-in, 
threats of strict action are given. Employees are having to take refuge in the court for their rights. On 
a national scale, the BSNL management is not giving the legitimate rights to certain employees and is 
fighting lawsuits in court with thousands of employees. In lawsuits, the management often loses and 
fulfills their dues. But it has forgotten the tradition of resolving the legitimate rights of the employees 
by negotiating with the unions.

The employees had become very happy after hearing the news of a net profit of ₹262 crore in the 
third quarter of the last financial year, and they started seeing a ray of hope. Now, at the end of the 
financial year, in almost all the circles, happiness is being celebrated by cutting cakes on the occasion 
of achieving the revenue target and earning even more. The workers and employees working on the 
ground are kept very far away from that atmosphere of happiness. These employees get the news of 
these celebrations only through WhatsApp groups. Employees are discussing that when the company 
has started making profits, then why is no initiative being taken on our wage revision issue, which has 
been pending for the last seven years.



BSNL employees are being forced to work on the pay scale determined on January 1, 2007. 
The BSNL management, in order to keep the labourers in delusion, formed the Pay Revision 
Committee in 2019, but even after six years, no consensus has been reached in that committee. 
Continuously changing the chairman of the committee and delaying the pay revision meetings 
in the name of non-availability of management side members is happening. In this context, 
"what else can one do" situation is arising in front of the employees. The government and the 
management should take this issue seriously, and further delay in giving the legitimate rights 
to the employees cannot be in the interest of the company. It is well known that the employees, 
while enduring suffering, have led the company towards profit, and further neglect of them may 
force the employees to take to the streets. The matter is not limited to salary revision only, there is 
darkness in front of the employees of BSNL in the matter of promotion as well. Due to the massive 
elimination of posts, BSNL is not conducting examinations for any cadre in more than half of the 
circles. Anyone who has knowledge of society and labour issues can understand the situation 
of workers in BSNL. After the existence of BSNL, to provide services in line with the changing 
technological environment, BSNL made a plan to recruit highly technically educated youth, under 
which thousands of meritorious young candidates passed the competitive examination and got 
jobs under BSNL.

Those young employees whose other colleagues, who got jobs in other departments, have 
reached much higher in terms of position and pay scale than their counterparts working in BSNL, 
but the young employees working in BSNL, who were recruited after doing engineering, are 
working in a state of misery. They were appointed to the post of Junior Engineer and are still in 
the same position even after serving for ten-twelve years. While their colleagues working in other 
departments of the country have got two promotions, and those who have not been promoted, 
their pay scale is much higher than the Junior Engineer post holders working in BSNL. Such young 
and meritorious employees of BSNL are being forced to leave BSNL, and many such people have 
already left BSNL. History is witness to the fact that on a global scale, labourers have shaped their 
future by organizing themselves. 

In our country also, since before independence, labourers have changed their direction 
and condition through strong organizations, and have also played an important role in the 
independence movement. India is progressing from a developing country to a developed country. 
This progress has been possible only with the cooperation of capital and labour. In the present 
situation, the importance of capital is being increased, and labour is being pushed to the lower 
level. This situation can lead the nation towards a contrary situation instead of development. The 
need of the hour is that we all labourers, forgetting all discrimination, unite to protect our rights, our 
good salaries, legitimate promotions, proper working conditions at the workplace, etc., and united 
struggle is the only way. If the government and the management continue to ignore us, then we will 
be forced to choose the path of struggle. We have to unite and fight for our future. NFTE-BSNL has 
been working as a vanguard for the labourers since its inception, and even today, we are always at 
the forefront in the interest of the employees. So let us all forget our mutual differences and move 
forward for the struggle. We will fight unitedly and we will definitely achieve success.

NFTE Zindabad - Employee Unity Zindabad



ch,l,uy esa Jfedksa dh ?kksj vis{kk
varjk"Vªah; ,oa jk"Vªah; Lrj ij ;g ekU;rk lHkh ljdkjksa dk ekU; gks pqdh Fkh fd [kq'kgky Jfed gks] mÙke 

mRikndrk ds lkFk vk'kkfrr mRiknu dj ldrs gSaA ;g ekU;rk nwjlapkj foHkkx dks fuxe esa ifjofrZr gks tkus ds 
le; rd izkFkfedrk esa jghA Hkkjr lapkj fuxe cuus ds ckn /khjs&/khjs ;g ekU;rk f'kfFky gksrh xbZ vkSj orZeku 
fLFkfr esa bl ekU;rk dks iw.kZ :i ls njfdukj dj fn;k x;k gS] QyLo:i ch,l,u,y esa dk;Zjr ukWu&,DthD;wfVo 
deZpkfj;ksa ds le{k fdadrZO;foew<+ dh fLFkfr iSnk gks xbZ gSA Jfedksa ls lacaf/kr lHkh dY;k.kdkjh ;kstukvksa dks yx-
Hkx ckjg o"kZ iwoZ ls gh lekIr dj fn;k x;k gSA mPp Lrj ij vklhu izeaMyh; izeq[k ,oa muds Vhe rFkk fuxfer 
cksMZ ds Lrj ij vkflu funs'kd eaMy lfgr lHkh mPpkf/kdkjh Jfedksa ds ljtehu ij gksus okyh nqnZ'kk ls vius dks 
dkQh nwj j[ks gq, gSA fLFkfr cn ls cn~rj gks pyh gSA ,d vksj uu&,DthD;wfVo deZpkfj;ksa dk yxHkx 70ø fgLlk 
fiNys nl&ckjg o"kks± ls okf"kZd osru c<+ksÙkjh ls oafpr gS] ogh nwljh vksj dk;ZLFky ij ewyHkwr lqfo/kk,a lekIr gks 
pqdh gS] u 'kq¼ is;ty dh O;oLFkk vkSj u gh mfpr 'kkSpky; gh utj vkrs gSaA

31 tuojh 2020 dks Hkkjh rknkr esa deZpkfj;ksa dks oh0vkj0,l0 ij tkus ds fy, etcwj fd;k x;k vkSj 
muds ckn laoxks± ds iw.kZxBu ds uke ij inksa esa csrgk'kk dVkSrh dj nh xbZA QyLo:i fuEu Lrjh; lHkh deZpkjh 
dke ds cks> ls ncs gq, gSaA KkrO; gS fd bu deZpkfj;ksa dk osru iquZfuj{k.k 01 tuojh 2017 ls yafcr gSA tcfd 
deZpkfj;ksa }kjk yxkrkj ljdkj ,oa ch,l,u,y izca/ku dk è;ku vkd`"V fd;k tkrk gSA dqfBr deZpkjh vius ifjokj 
dk leqfpr ikyu&iks"k.k] cPpksa dks mfpr f'k{kk ,oa lekftd ljksdkjksa ls oafpr gks x;s gSaA vk'p;Ztud fLFkfr ;g 
gS fd izca/ku }kjk vuqeksfnr nSfud etnwjksa ,oa VsEijksjh LVsVl etnwjksa ds osru c<+ksrjh Hkh 01@10@2010 ls 
yafcr gSA deZpkjh laxBu mu fcy[krs etnwjksa ds laca/k esa tc vkokt mBkrs gS rFkk izcU/ku ls vkxzg djrs gSa fd 
de ls de bu vYi etnwjh ikus okys etnwjksa dh nqnZ'kk dh vksj è;ku nsus gq, dsUæ ljdkj ds 7osa osru vk;ksx ds 
flQkfj'kksa ds vk/kkj ij buds etnwjh dk iw.kZfujh{k.k fd;k tk, rFkk budh nSfud etnwjh c<+k;s tk,A ijUrq izca/
ku bl eqn~ns ij Hkh xSj tckonsg dh rjg joS;k viukrh gSA 

deZpkjh laxBu tks ljdkj }kjk iathd`r gS rFkk lnL;rk tkap ds mijkar ftu laxBuksa dks ekU;rk nsrs gq, 
deZpkfj;ksa dh leL;kvksa ds lek/kku gsrq igy djus ds fy, vf/kd`r fd;k x;k gS] muds vf/kdkjksa dks Hkh yxHkx 
f'kfFky djrs gq, muds vkokt dks nckbZ tk jgh gSA ,d lk/kkj.k iznZ'ku djus vFkok /kjuk nsus ds ekeys esa Hkh 
dBksj dkjokbZ djus dh /kedh nh tkrh gSA deZpkfj;ksa dks vius gd ds fy, U;k;ky; dk 'kj.k ysuk iM+ jgk gSA iwjs 
jk"Vªah; iSekus ij ch,l,u,y izca/ku dfri; deZpkfj;ksa ds okftc gd dks ugha ns jgh gS rFkk gtkjksa deZpkfj;kas ds 
lkFk U;k;ky; esa eqdnek yM+ jgh gSA deZpkfj;ksa dks eqdneksa esa izk;% izcU/ku dks ijkftr gksdj muds ns;dksa dh iwfrZ 
dj jgh gSA ijUrq deZpkfj;ksa ds okftc gd dks laxBu ds lkFk okrkZ dj lek/kku djsu dh ijEijk dks Hkwy pqdh gSA

deZpkfj;ksa dks vHkh xr fofÙk; o"kZ ds rhljh frekgh esa 262 djksM+ :i;s ds 'kq¼ ykHk gksus dk lekpkj lqudj 
vfr izlUu gksus yxs Fks rFkk mUgsa vk'kk dh dfj.k fn[kkbZ nsus yxh gSA vHkh foÙkh; o"kZ lekfIr ds nkSj esa yxHkx 
lHkh ifjeaMyksa esa jktLo y{; dh izkfIr rFkk mlls Hkh vf/kd dekbZ dj ysus ds miy{; esa dsd dkVdj [kqf'k;ka 
eukbZ tk jgh gSA ml [kq'kh ds egkSy ls ljtehu ij dke djus okys etnwjksa] deZpkfj;ksa dks cgqr nwj j[kk tkrk gSA 
os deZpkjh okV~lgixzqi ds }kjk gh bu [kqf'k;ksa dk lekpkj tku ikrs gSaA

deZpkjh ;g ppkZ dj jgs gSa fd tc dEiuh esa equkQs dh nkSj 'kq: gks xbZ gS rks fQj gekjs osru iquZfuj{k.k dk 
ekeyk tks foxr lkr o"kks± ls yafcr gS] mlij igy D;ksa ugha dh tk jgh gSA ch,l,u,y deZpkjh 01 tuojh 2007 
dks fu/kkZfjr fd;s x;s osrueku ij dk;Z djus dks etcwj fd;s tk jgs gSaA ch,l,u,y izcU/ku us etnwjksa dks Hkze esa 
j[kus ds fy, osru iquZjh{k.k lfefr dk xBu lu~ 2019 e sa xfBr dh gS ijUrq N% lky iwjk gks tkus ds ckn Hkh ml 

laikndh;



lfefr esa lgefr ugha cu ikbZ gSA yxkrkj lfefr ds vè;{k dks cnyuk izcU/ku i{k ds lnL;ksa dh miyC/krk 
ugha gkus ds uke ij osru iquZjh{k.k dh cSBds foyfcar dh tkrh gSA bl ifjis{; esa deZpkfj;ksa ds lkeus ^^ejrk 
D;k ugha djrk** dh fLFkfr iSnk gks jgh gSA ljdkj ,oa izcU/ku dks bl fo"k; dks xaHkhjrk ls ysuh pkfg, vkSj 
deZpkfj;ksa ds okfto gdksa dks nsus esa vkSj vfr foyac djuk dEiuh dk fgr ugha gks ldrkA ;g loZfofnr gS fd 
nq[knnZ dks >syr s gq, deZpkfj;ksa us dEiuh dks tks equkQs dh vksj vxzlj djkbZ gS mudh vkSj vogsyuk gksus 
ij deZpkjh lM+dksa ij mrjus ds fy, ck/; gks ldrk gSA

Ckkr dsoy osru iquZjh{k.k rd lhfer ugha gS] inksUufr ds ekeys esa Hkh ch,l,u,y ds deZpkfj;ksa ds lkeus 
va/kdkj gh va/kdkj gSA inksa dks csrgk'kk lekIr dj nsus ds dkj.k ch,l,u,y yxHkx vk/ks ls vf/kd ifjeaMyksa 
esa fdlh Hkh laoxZ ds fy, ifj{kk,a vk;ksftr ugha dh tk jgh gSA dksbZ Hkh O;fDr ftUgsa lekt ,oa Jfed fo"k; esa 
Kku gS og le> ldrk gS fd ch,l,u,y esa Jfedksa dh D;k fLFkfr gSA

ch,l,u,y ds vfLrRo esa vkus ds ckn cnyrs gq, rduhdh egkSy ds vuq:i lsok nsus ds fy, ch,l,u,y 
mPp rduhdh f'k{kk izkIr ; qokvksa dks HkrhZ djus dh ;kstuk cukbZ ftlds rgr gtkjksa es/kkoh ;qok mEehnokjksa 
us izfrLi/kkZ ijh{kk ds ekè;e ls mÙkh.kZ gksdj ch,l,u,y ds varxZr ukSdjh izkIr dhA mu ;qok deZpkfj;ksa ds 
vU; lkFkh tks vU;a= tks nwljs egdesa esa ukSdjh izkIr fd;s os ch,l,u,y esa dk;Zjr vius led{k lkfFk;ksa ls 
in ,oa osrueku esa dkQh Åij igq¡p pqds gSa ijUrq ch,l,u,y esa dk;Zjr ;qok deZpkjh tks bathfu;fjax djus 
ds ckn HkrhZ gq, Fks] nqnZ'kk dh fLFkfr esa dk;Z dj jgs gSaA bUgsa twfu;j bathfu;j ds in ij fu;qDr fd;k x;k 
Fkk vkSj nl&ckjg o"kZ lsok djus ds ckn Hkh blh in ij cus gq, gSaA tcfd ns'k ds vU; egdesa dk;Zjr muds 
lkFkh nks&nks inksUufr ik p qds gS rFkk tks inksUufr ugha ik lds gSa muds osrueku ch,l,u,y esa dk;Zjr twfu;j 
bathfu;j in /kkjdksa ls cgqr T;knk gSA ch,l,u,y ds ,sls ;qok ,oa es/kkoh deZpkjh ch,l,u,y NksM+us ds fy, 
etcwj gks jgs gSa vkSj cgqr ls ,sls yksx ch,l,u,y NksM+ pqds gSaA 

bfrgkl lk{kh gS fd iwjs fo'o ds iSekus ij etnwjksa us laxfBr gksdj vius Hkfo"; dks x<+k gSA vius ns'k esa 
Hkh Lora=rk izkfIr iwoZ ls gh etnwjksa us etcwr laxBu ds ekè;e ls viuh fn'kk vkSj fn'kk dks ifjofrZr fd;k 
gS] lkFk gh Lora=rk vkanksyu esa Hkh vge Hkwfedk fuHkkbZ gSA Hkkjr fodkl'khy ns'k ls fodflr ns'k dh Js.kh esa 
vxzlj gks jgk gSA

;g mUufr iwath ,oa Je ds lg;ksx ls gh laHko gqvk gSA orZeku fLFkfr esa iwath dh egÙkk dks c<+kbZ tk jgh 
gS vkSj Je dks fupys ik;nku ij <+dyus dh dksf'k'k dh tk jgh gSA ;g fLFkfr jk"Va dks fodkl dh vksj ugha ys 
tkdj foijhr fLFkfr iSnk dj ldrh gSA t:jr gS ge lHkh Jfedksa dks ,dtwV gksdj vkSj lkjk HksnHkko Hkwydj 
vius gd gdwc dh j{kk] vius vPNs osru] okfto inksUufr] dk;ZLFky ij mfpr dk;Z O;oLFkk vkfn ds fy, 
,dtwV la?k"kZ gh ,d jkLrk gSA vxj le; jgrs ljdkj ,oa izcU/ku gesa vkSj vf/kd utjvankt djrh gS rks gesa 
viuk la?k"kZ dk jkLrk pquus ds fy, ckè; djrh gSA gesa ,dtwV gksdj vius Hkfo"; ds fy, la?k"kZ djuk gksxkA 
,u,QVhbZ&ch,l,u,y vius LFkkiuk dky ls gh etnwjksa ds fy, fgjkoy nLrk ds :i esa dk;Z fd;k gS vkSj 
vkt Hkh ge deZpkjh fgr esa lnSo vxyh drkj esa utj vkrs gSaA 

rks vkb;s ge lHkh vkil ds HksnHkko Hkwydj la?k"kZ ds fy, vkxs c<+saA ge ,dtwV la?k"kZ djsaxs vkSj gesa 
lQyrk vo'; feysxhA

,u,QVhbZ ftUnkckn & deZpkjh ,drk ftUnkckn


